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Register Today!

Sailing Through the Survey Process:
A Joint Conference for Providers & Regulators

June 25, 2009 - Austin

July 9, 2009 - Fort Worth
Join EIA as we present our first ever Survey Process Conference. This conference will focus on the
general survey process, excluding Life Safety Code. We have gathered speakers from DADS and CMS
to present on various topics pertaining to the survey process.

Chris Adams, Director of Survey Operations for DADS, will discuss the top 10 written deficiencies by
his agency.

DADS Surveyor Trainer Staff will cover the Tags related to the top 10 written deficiencies by their
agency.
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Theresa Bennett, Technical Advisor for the Division of Survey and Certification for CMS in Dallas, will
discuss aspects of the general survey process from a CMS perspective.

There will also be a Q & A session at the end of the training. Don't miss this unique opportunity to
get information from DADS and CMS. Click here for more information about this course.

For a listing of other seminars and Webcasts available, please see Education Updates.

Listservs: Connecting Across Networks

The power of our community has helped members develop innovative programs, improve quality,
celebrate our successes and overcome our unique challenges as not-for-profit providers. And it is in
our community where members can find the ideas and innovations they need to create the future of
aging services.

AAHSA currently sponsors more than 20 listservs. These online forums offer members of all types the
chance to share ideas, connect with their peers and find the information they need to do their work
well.

Here are just a few of the listservs that may interest you and your organization's staff members:

Assisted Living

Home and Community-Based Services
Hospice

Human Resources Directors
Marketing/Public Relations

Nursing Facilities

Pastoral Care Professionals
Philanthropy

Click here to view the full list of listservs available. Please encourage your colleagues and staff
members to view this list and find the listserv that's right for them.

For more information, contact Sarah Mashburn at smashburn@aahsa.org or (202) 508-9492.

New Reports Available
Stay up-to-date by keeping up with the latest reports from AAHSA:

e June 2009 Home & Community Based Services Report (including updates on advocacy, Medicaid and
Medicare news, grant opporunities, and more)

e May 2009 Senior Housing Report (including the latest in HUD policy and operations)

In the News

Several Healthcare Groups Push for Public Insurance Option as Part of Healthcare Reform
McKnights, June 2, 2009

New Insurance Proposal Would Help Pay for Nursing Home Stays for Disabled
McKnights, June 3, 2009

Nursing Home Lobbyists Urge Lawmakers for Change But Don't Expect Long-Term Care Reform
McKnights, June 5, 2009
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Obama Open to Using MedPAC to Set Medicare Payment Rates
Medical News Today, June 5, 2009

Let's Talk TAHS A

This week's question: If you could change one thing about the survey process, what would it be?

Click here to submit answers. Thanks for sharing!

kX %k X

Is there a question you'd like to ask? Send it to crystal@tahsa.org . All questions and responses will
remain anonymous. Responses should be considered suggestions and opinions for discussion purposes
only and do not constitute legal advise or opinion. TAHSA is not responsible for content. TAHSA
reserves the right to edit submitted questions and answers.

People, Practices, and Places

2009 Award of Honor
Chris Spence
Wesleyan Homes, Inc., Georgetown

Chris G. Spence has served as President and CEO of Wesleyan Homes,
Inc. in Georgetown, Texas since 1989. He has been a licensed nursing
facility administrator since 1981. Mr. Spence is a past chair of TAHSA
and has chaired numerous committees including shared services,
housing, finance, non-profit issues and was the public policy chair for
many years. He has represented TAHSA on several committees formed
by the Texas Department of Human Services for the purpose of
conveying a provider response to various regulatory and financing
initiatives. Mr. Spence served a six year term on the House of Delegates
for AAHSA. He also served as the Chairman of the Non-Profit Homes

5 Employee Medical Trust which was a group health benefits provider. He
ﬁ currently serves as Vice Chair of Communities of Faith Risk Re tention
i Group which provides general and professional liability insurance to 11
not-for-profit groups. Mr. Spence has precepted eight administrators for licensure and mentored
several other currently-acting administrators. Mr. Spence holds a B.S. from West-Texas State
University in Canyon and a M.S. in Applied Gerontology from the University of North Texas in
Denton. In 2006, Chris received the Outstanding Alumnus Award from the Department of Applied
Gerontology at UNT. Chris has also been a guest faculty member for the Certified Aging Service
Professional program sponsored by UNT and AAHSA.

Congratulations to Chris on receiving TAHSA's 2009 Award of Honor.

Kaulbach Assisted Living Center Hosts "Senior* Prom

The Kaulbach Assisted Living Center, a
Morningside Ministries community in San
Antonio, held a "Senior" Prom on Thursday,
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May 28. Many residents and family members
turned out for the event. Employees and
family members donated formal dresses and
coats for the residents to wear. DJ Dave
Rios from KONO, a local oldies station,
volunteered to play music for the event.
Residents voted on a prom court and they
were awarded crowns, tiaras and sashes.
Members of the media were invited and a
representative from  State  Representative
Justin Rodriguez's  office and City Council
Woman Mary Alice Cisneros' office attended
as well as several board members. It was an
incredibly  successful event. The residents
were still talking about it days later!

Pictured above: The Prom Court - Clarabelle Sadler (Duchess), Henry Trevino (Duke), Rebecca
Gonzalez (Queen), Luciano Alonzo (King), Glenn Kofsky (Prince), and Frances Hunter (Princess).

* * *

What's going on in your community ? We want to know! Email  Claire Morris
at claire@tahsa.org

Regulatory  Affairs

New Letters Issued from DADS

Information  Letter No. 09-50: Biling Process for Customized Power Wheelchairs
Addressed to:
¥ Nursing Facility (NF) Providers

Information  Letter No. 09-78: Implementation of Medicaid Hospice Rates Revised for Wage Index
Addressed to:
¥ Medicaid Hospice Providers

Provider Letter 09-12: New Franchise Tax Report Requirements

Addressed to:

¥ Adult Day Care Facilities

¥ Assisted Living Facilities

¥ Home and Community Support Services Agencies

¥ Intermediate Care Facilities for Persons With Mental Retardation or Related Conditions
¥ Nursing Facilities

Provider Letter No. 09-13: Emergency Preparedness Reminder

Addressed to:

¥ Adult Day Care Facilities (ADCs)

¥ Assisted Living Facilities (ALFs)

¥ Home and Community Support Service Agencies (HCSSAs)

¥ Intermediate Care Facilities for Persons with Mental Retardation or Related Conditions (ICFS/MR)
¥ Nursing Facilities (NFs)

RS&C Letter No. 09-06: Making Photocopies of Provider/Supplier Documents During Survey
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Federal S&C Letter No. 09-39: Food Procurement at 42 CFR 483.35(i)(1)(2), Tag F-371 and Self
Determination and Participation at 42 CFR 483.15, Tag F242

Handbook Update from DADS

Click here for the revision notice from DADS regarding the Nursing Facility Administrator Handbook.
The update went into effect on June 1 and pertains to licensing, investigations, and sanctions.

April 2009 Occupancy Report

DADS has published the Medicaid Occupancy Report for April 2009. Click here to access it.

Update on Planned Automation Changes for Nursing Facilities

Click here for information regarding release of May 29, 2009, Long Term Care (LTC) system
enhancements for nursing facility providers.

Nursing Homes - Modifications with Purpose Code (PC) E

On May 8, 2009, TMHP released changes to the LTC Online Portal that no longer require a
Modification to be submitted as a PC E [default Resource Utilization Group (RUG) value].

Modifications with a PC E that were submitted prior to this release, and which had a prior on-time
original assessment, will be adjusted to pay at the calculated RUG rate. DADS had anticipated having
this process completed by May 29, 2009, but due to complexities in automating the process, will not
have this completed until mid -June. A subsequent broadcast will be released to notify providers of
the planned dates when these changes will be run.

This message can be accessed by clicking here. Once this process is completed, the provider should
not have to rebill for the services and the update will be posted on MESAV.

Federal Directive on MiraLax Reversed

The previous directive from the Centers for Medicare & Medicaid Services, which required all
outpatient Medicaid prescription drug programs to remove MiraLax (polyethylene glycol 3350) and
related generic products from their formularies, has been reversed. Effective May 26, 2009, these
products are once again active in the Vendor Drug Program formulary and available for use by all
eligible Medicaid and Children's Health Insurance Program clients.

If you are handling prescriptions for clients/residents, you may want to re-bill for past denials.

TMHP Online Portal Enhancements Information

Effective May 29, 2009, multiple enhancements to the Texas Medicaid Healthcare Partnership (TMHP)
LTC Online Portal are available to DADS Long-term Services and Supports (LTSS) waiver providers.
LTSS waiver providers will notice that field l1aa2, Frequency of Seizure, will now accept a '0' in that
field. Waiver providers will also see that Medical Necessity and Level of Care (MN and LOC)
assessments that result in a BC1 RUG wil no longer be accepted onto the LTC Online Portal and
providers will receive an error at the time of submission.

For additional, detailed information on these enhancements, please refer to the Texas Medicaid
Healthcare Partnership Web site by clicking here .

FREE Medical and Dental
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The Texas Department of State Health Services (DSHS) is providing some free dental and medical
care. If you have residents in need, click here for more information and locations.

Nursing Facility Monthly CMS Statistics Report - May 2009

Click here to access the May 2009 CMS LTC Status Report produced by TMHP. The report provides
Claims Management System (CMS) statistics in two basic areas:

Claim statistics: The number of claims TMHP processed and the amount approved for payment
during the month are summarized for all service groups (SGs). This first -page summary is followed by
a detailed breakout - by SG - of the number of claims received, rejected, denied, and approved.

Edits & other information: Top Edits that Failed are listed by SG with the associated Explanation of
Benefits (EoB) reference number. Descriptions for the EoBs referenced here are listed on the next
page of this report, along with other miscellaneous statistics.

If you are receiving a lot of rejects, you might want to note those items that are explained on the EoB
section.

Education Updates

Life Safety Code Symposium
July 15, 2009 - Austin

If you had the opportunity to get first hand information on Life Safety Code issues, would you take it?
Don't miss this chance to get the latest information from Fred Worley , Architectural Program
Manager, DADS and Randy McDermott , LSC Specialist, CMS.

The program  will cover topics including:
¥ The LSC survey process

¥ The top 10 K-TAGS that are cited

¥ Hot LSC issues from CMS

The symposium  will end with a Q&A session with both speakers.
Don't miss your chance to get the latest information from DADS and CMS.

Click here for more information or to register.

Challenging  Choices - Ethical Issues in Long Term Care
for Professionals, Staff, Residents and Families
Webcast

In the long term care setting, ethical decision -making is complicated by the vulnerabilities of a frail
population, dementia, limited funding, family issues, and a heavy layer of bureaucratic regulation.

This session will examine ethical standards of nursing facility administrators, nurses and social workers
and how they interface with residents rights and daily challenges. With reference to particular issues
facing long term care providers, we will examine how professionals’ ethical standards apply and how
professionals can utilize such resources as state and federal regulations, the peer review process and
facility ethics committees to guide ethical decision -making.

Join our speakers, Fran Hamermesh & Cory D. Macdonald , Attorneys, Davis & Wilkerson, P.C. in
Austin, as they present this valuable information!
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Click_here to register for this Webcast.

ALF Managers Course
Module II: Focusing on Resident Care and Services
Webcast

This course is designed to provide assisted living managers with the required hours of training for
either the 24 hours of the first year or the 12 hours in subsequent years. Resident characteristics
including dementia, resident assessment, skills working with clients and families, food and nutrition
services, and ethics in the geriatric population will be the topics covered.

Learn About:

¥ Resident characteristics including dementia

¥ Resident assessment and skills working with residents

¥ Food and nutrition s ervices for this population

¥ Ethics as it relates to working in the field of long-term care
¥ Regulations related to resident care and services

Click here for information and to register today!

Fair Housing and Senior Living
Webcast

2008 marks the 40th anniversary of the passage of the federal Fair Housing Act (FHA). In the past 40
years much progress has been made in eradicating discrimination in housing. The Fair Housing Act
prohibits  discrimination in housing on the basis of race, color, religion, sex, national origin, family
status or disability by housing providers. Senior living and long-term care are not exempt to the
stipulations of this law. Senior living and senior care facilities need to be familiar with the FHA and
understand how it applies to them.

This Webcast will review the requirements of the Fair Housing Act as it applies in the long-term care
context and discuss the implication of the Fair Housing Act on marketing, admissions and transfers,
and specific operational issues, and how they affect fair housing in the long-term care context.

Don't miss this great opportunity to hear Daniel Sternthal, attorney with Brown McCarroll, L.L.P. in
Austin.

Click here to learn more about this Webcast or to register.

Legal Corner

TAHSA'S Legal Corner presents informational articles on a variety of legal topics, including important
litigation, administrative  rulings and regulations, corporate transactions, corporate governance, tax
exemption issues and discrimination issues. We welcome your suggestions for topics to be covered.
Legal Corner will address current topics in the news and topics of continuing concern.

U.S. Supreme Court Refusal to Hear Arbitration Case

May Have Broad Impact
By Cory Macdonald, J.D., Fran Hamermesh, J.D., Davis & Wilkerson, P.C.

Arbitration was one of the topics we touched on in our presentation, Admission Agreements A-Z, at
the TAHSA annual meeting. One of the ongoing issues is whether states have the authority to
prohibit arbitration clauses in nursing facility contracts. One argument against state authority to
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prohibit is that the Federal Arbitration Act ("FAA"), which says arbitration clauses are enforceable,
trumps state law because of the supremacy clause in the U.S. Constitution. Therefore, if a state
tries to prohibit arbitration, the state law is "preempted" by the FAA.

However, this week the Supreme Court cast a shadow of uncertainty on this argument by refusing to
hear a case involving an Illinois law that prohibits arbitration clauses in nursing facility contracts.
Had the Supreme Court heard the case, the provider would have argued that the FAA preempts the
Illinois law. The impact of the Supreme Court's refusal to hear the case - known as "denying cert" -
is hard to evaluate; attorneys quibble over whether refusal to hear a case "sets precedent."

Regardless, the Supreme Court's refusal to hear the case has an impact: the Illinois law prohibiting
arbitration clauses will stand. Texas does not have a similar law at this time, but states may be
emboldened by the development to pass laws prohibiting arbitration.

* X X
Davis & Wilkerson serves as General Counsel to TAHSA and in that role is available to provide

information and direct TAHSA members to resources on legal issues to those who call-in to Fran
Hamermesh or Cory Macdonald, (512) 482-0614.

Marketing  Tip

Health Services Sales - The Dilemma of Margin vs. Mission
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By Tony DiFolco, GlynnDevins

Many of us who have entered the senior care profession do so out of a profound love of working with
older adults and their families. However, it quickly becomes evident that senior care is also a
business, with ambitious census and profit expectations. And those who are responsible for sales
unfortunately bear the brunt of those lofty goals.

While we are always cognizant of your sales objectives, we sometimes lose sight of the fact that each
lead or prospect is not simply a means to reach your goals. This is especially so in assisted living or
memory care communities, where families come in looking for a solution to a painful situation that is
burdensome and confusing. It is for this reason that the senior care sales position is different from
any other, and requires a different mindset to be truly successful.

| call this the dilemma of "margin versus mission." We know that you need to make sales for the
community to prosper and be successful, and, quite frankly, to keep your jobs. However, it is critical
that we take the time to understand and address the needs of prospective residents and their
families, and offer the very best solution given their unique situation. Sometimes that may mean
referring them to another community or type of care.

So the next time a family visits your community in search of care for an aging loved one, be sure to
ask yourself the following questions:

¥ Am | fully present for this family, listening intently to determine their needs? Or am | thinking
ahead and trying to figure out how to "close" them on my community ?

¥ Do | understand that this is a family in crisis that most likely does not have an informed
understanding of all their options ?

¥ Is my community truly right for this individual, and if not, will | have the courage to provide the
right solution, even if it means losing the sale?

¥ Am | empathetic to this family's situation and portraying myself in a genuine, concerned and
compassionate manner ?

¥ Are my actions consistent with my community's mission statement ?

If you can answer yes to all these questions, your chances of building your census with the right type
of residents increases dramatically. Sure, you may lose a sale through a referral to home health or
private duty. But you not only have helped a family in need, but also developed potential referral
sources by doing the right thing. And that is the definition of smart selling.

~Brought to you by the Marketing Peer Group. If interested in joining, or if you have ideas to submit
for the marketing tip of the week, please email crystal@tahsa.org

Calendar of Events

June 2009

06/25/2009 Survey Process Conference
Location: Austin

July 2009

07/09/2009 Survey Process Conference
Location: Fort Worth

07/15/2009 Life Safety Code Symposium
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Location: Austin

Click here for the full calendar of upcoming events.

Career Network

TAHSA Career Center:
Members Receive an Additional 25 Percent Discount
careers.tahsa.org

Let the TAHSA Career Center help you make your next employment connection:

National Healthcare Career Network (NHCN) - Registered employers have immediate access to
the entire NHCN. Your jobs will post to all relevant sites. Relevancy is determined by the categories
(disciplines) the association selects. So if an employer is looking for a geriatric nurse, the network
will post to all associations in the Network that have selected "geriatric or nurse" as a category.
Don't be concerned if you are looking for a Medication Aide, because we will still provide you with the
best candidates ourselves.

Easy online job management - You can enter job descriptions, check the status of postings, renew
or discontinue postings, and even make payments online.

Job activity tracking - Your online account will include reports that show you the number of
individuals that have viewed vyour job, applied online, and even how many times your job was sent
out in a "job agent" or "emailed to a friend." You'll see at a glance how effective your ad is.

Auto notification - Set the criteria for your ideal job candidate and our system will email you when
new resumes are a match. No more time wasted visiting the site every day to see new candidates.

Company awareness - The TAHSA Career Center can be a great venue for promoting your
company. Along with each job posting, you can include information about your company, your
corporate logo, a Google Map to your location and a link to your Web site.

Be sure to take advantage of this unique opportunity today! Members who purchase any job
posting package now will receive a 25 percent discount in addition to the normal member
discount.

You can post or search jobs at the new Career Center. If you have any questions, please don't
hesitate to contact us!

TAHSA Classifieds

Please note: There is a new policy regarding TAHSA's classified ads. From now on, posting a
classified ad will only be available to employers who sign up for the TAHSA Career Center . If
you have any questions or to find out more about the new Career Center, please call the
TAHSA office at (512) 467 -2242.

Admissions Coordinator - Austin, TX: Successful candidate must be a self-starter with knowledge
of medical, long term care or retirement industry. Strong sales experience and the ability to achieve
goals a must. Securing sales, admissions and increased occupancy for skilled nursing, assisted living
and memory care while serving as a public relations liaison to the community will be a primary goal.
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Applicant must possess excellent verbal and written communication skills and have a good command
of basic computer skills. Buckner Villas provides a competitive salary plus commission and excellent
benefits. Make application in person from 8:30 a.m. - 4:30 p.m. at Buckner Villas, 11110 Tom
Adams Dr., Austin, TX 78753-3301, fax resume to (512) 836-7627 or email to sfavors@buckner.org
or download an application online at www.bucknerretirement .org/austin. EOE/AA/Drug & Background
Checks are required.

Hospice  Administrator - Houston, TX: Buckner Hospice of Houston seeks Hospice Administrator.
Ultimately responsible for the overall management of the Hospice Agency. Oversees daily operations
and management of hospice including personnel and financial management; ensures Implementation
of policies and procedures to remain in compliance with local, state and federal regulations; ensures
client, family and responsible party satisfaction. Responsible for the effective and efficient use of all
resources, Ensures quality of staff and functions of the company through management of policies and
procedures, budgeting, and referral follow-up. Accomplishes these tasks through teamwork with most
efforts spent on Human Resources, Quality of Care, and Customer Service. Minimum of three to five
years in an administrative or supervisory capacity in a home health agency, hospice or other related
health programs. Must be a licensed physician, registered nurse, licensed social worker, license d
therapist, or licensed nursing home administrator. Experience in business administration. Contact:
Natalie Lowe, 1321 Park Bayou Dr., Houston, Texas. 77077. Phone: (281) 556-9200 Fax: (281) 759-
6404. Email: nlowe@buckner.org.

Participate in the TAHSA Connection:

e Do you have anysuggestionsgquestionsor recommendationsfor the TAHSA Connection?

e Do you have anyatrticles, eventsor successeat your community that you would like to share
with TAHSA member®

e Have any of your employeesdone somethingreally specialand deserverecognition?

We look forward to hearing from you! Pleaseemail Claire at claire@tahsa.org

Would you like to subscribea co-worker or unsubscribefrom TAHSA Connection? Click here.

To removeyourselffrom this mailing list, click here
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